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Important!  Register For Your FirstClass Online Account Now 
 
FirstClass Online (FCOL) is Open Text's own FirstClass corporate online system. Maintaining an account on FCOL is 
strongly recommended, as you will be able to: 
 

Learn about FirstClass product direction 
Download new versions of FirstClass products 
Collaborate with other FirstClass Administrators 
Take advantage your FirstClass Maintenance and 
Support programs 

 
On FCOL you will find the newest software updates as soon as 
they are available, product documentation, and information on 
new products. These conferences are exclusively for registered 
FirstClass customers. The FirstClass News conference will keep 
you informed and up-to-date about our product releases and 
services. There are also a series of FirstClass implementation 
and usage discussions in the Product Discussions area of FCOL.  
Our online community provides FirstClass Administrators with 
the opportunity to share tips and tricks, and influence produ
direction. 
 
And it’s easy to get started! 
 
Go to http://www.firstclass.com/clientdownloads/ to download the FirstClass client.  

1. Run the FirstClass Installer and then connect to our FirstClass server by entering “fc.firstclass.com” into the 
Address field of the FirstClass Client Login screen.  

2. Leave your User ID and Password blank, and click Login. 
3. Now, fill in the online Registration form and click Register.  

You now have a basic FirstClass account on FirstClass Online. 
 

From an Internet mail account, send a message to 
registrations@firstclass.com informing us that you have created a 
FirstClass account. Please quote your Server Serial Number so 
that we can ensure that you are granted access to all of the 
exciting and innovative areas of FirstClass Online. 
 
Once registered, your account will be upgraded and you will be 
able to communicate with our sales and technical support 
departments through special forums.  You may also browse 
technical notes, participate in innovative product discussions, or 
read any number of documents, white papers, and descriptions of 
our product and its various options.  
 
FirstClass Online is your best way to find out more information, 
communicate with the FirstClass Division, and stay updated on the 
latest versions of FirstClass.  
 
Thank you for choosing FirstClass! 

 

http://www.firstclass.com/clientdownloads/
mailto:registrations@firstclass.com

