Technical Note
Preparing your Mac OS X operating
system before installing FirstClass 7.1

System requirements and recommendations

< Mac OS X, 10.2.3 or higher is required

< HFS+ Mac OS Extended partition is recommended for the executables and the
FirstClass post office

= separate direct or network-attached volume large enough to hold the mirrored
FirstClass post office is recommended to facilitate online backup procedures

= fast disk storage system is required for systems with a concurrency of more than
300 users, recommended for all

Setting system preferences

Choose Apple menu > System Preferences to access the system preferences forms.

Energy Saver form
Select Energy Saver in the Hardware section of the forms to access this form, and
complete the form as detailed below.

Sleep tab

F Sleep { Options |

Put the computer to sleep when it is inactive for:

1 min 15 min 1 hr 3 hrs  MNever

@ Use separate time to put the display to sleep

1 min 15 min 1 hr 3 hrs  Mever

The display will sleep before your screen effects activate. Py Y
Click the button ta change Sereen Effects settings. [ Screen Effects...

[ Put the hard disk to sleep when possible.

=« set the computer sleep time when inactive to Never
= select Use separate time to put the display to sleep
=« set the display sleep time as desired

Options tab
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Show All © Displays Sound MNetwork  Startup Disk

i Sleep l'-ﬂptiuns---i

Wake Options

[ 1Wake when the modem detects a ring
@Wake for network administrator access

Other Options

E Restart automatically if the computer "freezes."
E Restart automatically after a power failure

= select Wake for network administrator access

=« select Restart automatically if the computer "freezes"
Note

This option is not available on OS X workstation computers
= select Restart automatically after a power failure

Network form
Select Network in the Internet & Network section of the forms to access this form,
and complete the form as detailed below.

Network Port Configurations
Choose Show Network Port Configurations to access the port configurations form.



Show: = Network Port Configurations I:l

Check a configuration to make it active. Drag configurations into the
order you want to try them when connecting to a network.

On | Port Configurations

"1 Internal Modem A
L { Mew. ..

E Built=in Ethernet

P T
{ Duplicate y
Delete...

b

To change the name of a port configuration, double-click it.

Select only the static ports.

Built-in Ethernet
Choose Show Built-in-Ethernet form to access the Built-in Ethernet form.

Show:  Built=in Ethernet l':'i

| 1ce/ip | peroe | AppleTalk | Proxies |

I Make AppleTalk Active

Computer Name: fcsd's Computer

[{Can be changed in Sharing Preferences)

e |

AppleTalk Zone:

-

-

Configure:

Select or clear Make AppleTalk Active as required.

Note

AppleTalk is not supported by the FirstClass server. However, OS X Server platforms
may enable AppleTalk for other tasks, such as file sharing. Enabling file sharing will
impact the peak concurrency and may result in periods of non-response from the
server while using the FirstClass client connected to this computer.



You must configure a static (Manual) IP configuration for FirstClass. A second NIC
may also be assigned a static IP humber for co-location of FirstClass Internet
Services. Installing FirstClass Internet Services on the same computer will impact the
peak concurrency and may result in periods of non response from the server while
using the FirstClass client or the web client connected to this computer.

QuickTime form

Select QuickTime in the Internet & Network section of the forms to access this form,
and complete the form as detailed below.

Update tab

_[ Plug-In ¥ Connection ' Music Y Media Keys }Update{

@ Update or install QuickTime software
O Install new 3rd-party QuickTime software

\

¢ Update Now...

[ 1 Check for updates automatically

Automatically checks for new QuickTime updates
and announcements when you're using
QuickTime.

Clear Check for updates automatically

Sharing form

Select Sharing in the Internet & Network section of the forms to access this form,
and complete the form as detailed below.

Services tab



Computer Name: George Matthews's Computer

Rendezvous Name: Ceorge-Matthewss-Computer Jdocal

Network Address: mail.osx. firstclass.com F Edit 9

J'-S:ervices l Firewall ‘ Internet |

Select a service to change its settings.

On | Service . Remote Login On
[ Personal File Sharing P e
- . , . i O ]
| Windows File Sharing L
:: Personal Web Sharing Click 5top to prevent users Df ather
= ; computers from accessing this computer
s Remote Login using S5H.
FTP Access

Remote Apple Events
Printer Sharing

D0

To log in to this computer remotely, type "ssh gmatthew@mail. osx.firstclass.com” at a shell
command prompt.

= clear all sharing options

=« select Remote Login

Note

Remote Login using SSH can be very useful for remote access from another terminal
shell.

Firewall tab

We don't recommend or require any Firewall settings. The SSH port will be
automatically enabled on the firewall if "Remote Login" is selected. If you choose to
enable the extra level of security then all ports associated with Firstclass products
must be "Allowed".

Internet tab
Ensure Internet Sharing is off.

Date & Time form
Select Date & Time in the System section of the forms to access this form, and
complete the form as detailed below.

Time Zone tab



[ Date & Time

Network Time l Menu Bar Clock I

Click your part of the world, then choose a city fram the pop-up menu.

Time Zone: EDT

Closest City: Toronto - Canada B

Choose the appropriate time zone first.

Date & Time tab



—th-ﬂhm-‘ Time Zone l Network Time l Menu Bar Clock l

Today's Date Current Time

% August % 22:01:58](2)
2002 ~

SEMTWTF 5

1 2 3
4 5 6 7 & 85 10
1112 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Revert * { Save

To set date and time formats, use International preferences.

( Open International :1

Choose today's date and the appropriate current local time.

Network Time tab

l Date & Time l Time Zone l—.hhludl-'ﬁ-n-‘ Menu Bar Clock I

E Use a network time server

NTP Server: Apple Americas/U.5. (time.apple.com) B

Synchronization Succeeded

( Set Time Now )




= select Use a network time server
«choose the NTP Server
= click Set Time Now to sync your server

Note
This may not work the first time. The time server is often too busy to sync, but will

eventually succeed.

Software Update form
Select Software Update in the System section of the forms to access this form, and
complete the form as detailed below.

Update Software tab

Software Update checks for new and updated versions of your software
based on information about your computer and current software.,

' Update Software { Installed Updates |

| Automatically check for updates when you have a network connection

&
v

Last Check: Software Update has not been used yet.

" Check Now

Clear Automatically check for updates when you have a network connection.

Speech form
Select Speech in the System section of the forms to access this form, and complete
the form as detailed below.

Speech Recognition tab



f--ﬁpeerh-ﬂemgnition-«' Default Voice ' Spoken User Interface t

|_.l.

Recognition System: : Apple Speakable ltems v J

i«--ﬂnfﬂﬁ’-«] Listening ] Commands l

Apple Speakable Items is: C On Apple Speakable Items lets you use
@ Off spoken commands to control your
Computer.

[ Start Speakable Items at log in

( Helpful Tips... } Open Speakable Items Folder

When a command is recognized

Play sound: r Whit 4 J

[ Speak confirmation

On/0Off tab
Select Off for the Apple Speakables items.

Startup Disk form
Select Startup Disk in the System section of the forms to access this form, and check
the form as detailed below.

Mac OS5 X, 10.2
on 05 Xl

Ensure Startup Disk is set to OS X, 10.2.x.

Setting hard drive details

1. Highlight the Hard Drive icon on your OS X Desktop.

2. Choose File > Get Info to open the hard drive details form.
3. Check or set the options on this form as detailed below.



86 05 Xl Info
¥ General:

I sé 05 XII

Kind: Volume
Where: Desktop:
Created: Thu, Aug 15, 2002, 12:11 PM
Modified: Tue, Jan 28, 2003, 3:16 PM
Format: Mac OS5 Extended
Capacity: 74.52 CB
Available: 65.86 GB

Used: 8.65 GB on disk (9,293 873,152
hytes)

B Mame & Extension:

¥ Content index:

Status: Mot indexed
Date: --

!

I Index Now ) Delete Index

General section
Ensure Format is set to Mac OS Extended.

Content index section
Ensure Status is set to Not indexed.

Ownership & Permissions

¥ Ownership & Permissions:

Owner:  fcadmin (Me) . /ﬁ\
p . )
Access;  Read & Write :]
Group:  admin _:
Access: | Read & Write ::]
f
Others: = Mo Access :J

{ Apply to enclosed items... )

[ Ignore ownership on this volume

Clear Ignore ownership on this volume.
Note
This option is only available on non-root (boot) volumes.

Setting directory access
1. Choose Go = Applications on your OS X Desktop.



2. Select Utilities.
3. Select Directory Access to open the Directory Access form and complete this form
as follows:

8 0 C Directory Access

}Slervices ! Authentication Y Contacts |

"Enable Name ' ' Version

AppleTalk 1.0
BSD Configuration Files 1.0
LDAPW2 1.5
LOAPWE 1.5.1

Metinfo 1.5

‘-"’r Rendezvous 1.0

v sLp 1.0

v SMB 1.0

onfigure
?. Click the lock to make changes. Revert Apply

Ly

=« clear all LDAP options

= clear or select AppleTalk depending on your needs

Note

AppleTalk is not supported by FirstClass, but may be enabled for other services
under light computer concurrency load.

=clear Netinfo

Note

Netinfo must be disabled to avoid frequent pauses.

Setting crash logging options
. Choose Go > Applications on your OS X Desktop.
. Select Utilities.
. Select Console to start the Console application.
. When Console appears on your OS X Desktop menu,
Choose Console > Preferences to open the Console Preferences form and
complete this form as detailed below.

APWN PR

Crashes tab



8 o0 Console Preferences

W Enable crash reporting
E,ﬂvlutlt:umalti-:.allhnr display crash logs

= select Enable crash reporting
= select Automatically display crash logs

Optional
If your OS X machine is a server rather than a workstation,
Review each service and consider the impact on FirstClass concurrency and conflict

with any FirstClass Internet Services ports.

' B 0 : fc.osx. firstclass.com

® &5 ® 5 S

Apple FTP Windows MES Print

Service Status: e 0 Running
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